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MpunoxeHue Kk [OroBopy
06 okasaHuu ycnyr cBssm OO0 «KoHHekTUHBeECT»

MpaBuna okasaHusa ycnyr cBA3u
000 «KoHHekTUHBeCT»

Ycnyru casm okasbiBatoTcss OO0 «KoHHEKTVHBECT», MMeHyeMbIM B AanbHenwem «Onepartopy.

1. O6LMe nonoxeHnsa

1.1. Hactoswme npaBuna okKasaHWs YCNyr CBSA3MW
(nanee — T[paBuna) SBNSOTCA HEOTHLEMMEMOW 4acTbio
HdoroBopa 06  oKkasaHuM  ycnyr  CBs3M 000
«KoHHekTUHBeCT» (manee - [lorosop).

1.2. JoroBop wun [lpaBuna perynupytoT OTHOLLEHUs
mexagy Onepatopom u  ABGOHEHTOM Mpu  OKa3aHuu
Onepatopom ycnyr cBsisu. Onepatop UM ABOHEHT
COBMECTHO uMeHytTcAa «CTOpOHbI», a Kaxabld Mo
oTaenbHOCcTN — «CTOpoHa».

1.3. B coortBetctBMM C ycnoBusmu [orosopa
Onepatop okasbiBaeT TenemaTuyeckue YCryru CBSA3W U
ycrnyru cBsi3M MO nepefave AaHHbIX, 3a WCKMH4YEHUEM
ycnyr cBA3u Mo nepefade AaHHbIX Ans Lenei nepegayu
ronocoBon uHcpopmauun (nanee — Ycnyru), a AGOHEHT
onnayvMBaeT Ha ycrnoBusix [loroBopa OkasaHHble YyCryru
CBA3MN.

1.4. Ycnyrm okasbiBaloTCA Ha ocHoBaHuu [lorosopa,
3akntovaemoro mexagy Onepatopom u AGoHeHToMm. NpaBa
1 06s13aHHOCTM CTOPOH [loroBopa He MOryT nepefaBaTbCs
OpYrMM nvuam MHadYe Kak B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenscTBoM P® nnu [jorosopom.

1.5. Ycnosus [Horosopa ycTaHaBnuBaloTcs
OnepaTtopoM CaMOCTOSITENbHO B COOTBETCTBUM C
OENCTBYIOLWMM 3akoHoOATeNbCTBOM PP u BblgaHHbIMK
Onepatopy NULEH3NAMMN Ha npegocraBneHne
TenemaTuyeckux ycrnyr CBA3u 1 yCryr CBA3u No nepegade
OaHHbIX.

2. CocTaB oka3blBaeMbIX ycrnyr

2.1. B cooTtBeTCcTBMM C BblgaHHbIMKM Onepatopy
nvueHsmamu,  [loroBopoM, Hactoswumu  [NpaBunamu,
3anBkon AGoHeHTa n BbibpaHHbIM AGOHEHTOM TapudHbLIM
nnaHoMm, SABMASIOWMMUCSH  HEOTbEMIEMbIMUA  YaCTAMM
[oroBopa, HOpMamu [eWCTBYIOLLEro 3akoHopaTenbcTBa
P®, Onepatop okasbiBaeT ABOHEHTY:

— TenemaTtunyeckue ycnyru cassm,

— ycnyrv CBA3W MO nepegadye  AdaHHbIX, 3a
UCKINIOYEHNEM YCMyr CBsI3W MO nepedade AaHHbIX Ans
Lernen nepegayum ronocoson nHopmaLmm.

2.2. TenemaTnyeckue ycnyru CBA3u - 3aknioyalTcs B
npepoctasneHun ABoHeHTy goctyna k cetu MHTepHeT no
aboHeHTCKON NWMHUMKM AgocTyna B nomelleHun ABoHeHTa ¢
MCMOSMb30BaHMEM TEXHOMNOruW, ykasaHHoW B 6GnaHke
[oroBopa, v BkMo4aloT B cebs:

— TeneKkoMMYHMKaLUMOHHbIN JOCTyn K CeTu CBSA3N
OnepaTopa 1 nepepaya AaHHbix no cetn OnepaTopa B
COOTBETCTBUU c TEXHNYECKUMU napameTpamu,
ykasaHHbIMW Ha caunTte Onepartopa k [loroBopy, B TOM
yucre npegocTaBrieHMe Ha  nepuos  MOMb30BaHUs
Yenyramm v Npu HanuyiMm TEeXHUYECKOW BO3MOXHOCTU
ncrnonbL3oBaHusa pecypcos ceTn Onepartopa;
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1.6. Cant Onepatopa — pecypc OnepaTtopa B ceTu
WHTepHeT no agpecy www.ilmernet.ru, He gBnseTcsa
CpeacTBOM MacCcOBOW MHpopmauunu.

1.7. OoroBop (C MpunoxeHusmMn) BCTynaeT B CUNy C
patel noanucaHus 6Gnadka [oroBopa CTtopoHamu u
OelcTByeT B TeYeHue HeonpeneneHHoro cpoka, ecnu
ABGOHEHT He ykaxeT B OnaHke [loroBopa WHOW CpOK
Aencteua [lorosopa.

1.8. Bnank [oroBopa, a Takke ycnosusi u [Npasuna
oKasaHusa ycnyr CBs3W, MOPSAOK MOAKIIOYEHUS YCMyT,
pasMelleHHble Ha cante Onepatopa M B «JluyHOM
kabuHeTe», TapudHble nnaHbl, BblbpaHHble ABGOHEHTOM,
cocTaBnsAlT eauHbin [oroBop mexay Onepatopom u
ABOHEHTOM.

1.9. B cooTtBeTcTBUM CcO CT. 6. PefepanbHOro 3akoHa
«O nepcoHanbHbIX AaHHbIx» Onepatop B nepuog C
MOMeEHTa 3aknoveHuss [loroBopa W [O  CPOKOB,
YCTaHOBIEHHbIX HOPMATUBHBIMW AOKYMEHTaMW, B TEYEHNE
koTopblx OnepaTtop 006si3aH XpaHWUTb MHGOpPMauMlo 06
ABOHeHTe 1 oKa3aHHbIx Ycnyrax, obpabaTbiBaeT AaHHble
ABOHEHTa C MOMOLLbID CBOWX MpPOrpamMMHO-annapaTHbIX
cpeacTs.

Mon 06paboTkoi NepcoHanbHbIX AaHHbIX MOHUMAKTCS
aencteusa  (onepauum) C  NEepCoHanbHbIMU - OAHHbIMU,
BKkntoyasi cbop, cuctematusaumio, HakonneHne, XxpaHeHve,
yTOuHeHne (0OHOBMEHVEe, W3MEHEHWE), WCMONb30BaHueE,
pacnpocTpaHeHune (B TOM yncne nepegavy),
o6esnuymBaHue, 6rokvmpoBaHue U YHUNTOXEHMWE
nepcoHarnbHbIX AaHHbIX.

— TenekOMMYHWKALUMOHHBIA JocTyn K ceTn WHTepHeT
Ha CKOpOCTSIX, OMpeaerieHHbIX YCoBUAMWU BbiGpaHHOro
A6oHeHTOM TapudgHOro nnaHa;

— BblJeneHne Ha nepuoa nonb3oBaHUs Ycnyramu
YHVKanNbHOro MMeHW nosnb3oBaTens u napons (Aanee —
«YyeTHasa 3anncb» unu id (MOeHTUUKALNOHHBIA HOMEP))
Ansa goctyna K Ycnyram;

— MPeAoCcTaBneHne Ha nepuos Nonb3oBaHusa Ycnyramu
nepcoHanbHOro AocTyna K crneuvanbHOMYy pasgeny Ha
Cante Onepatopa, nocpeAcTtBoM KoToporo AGOHEeHT
MOXET MOMyYUTb MEepCoHanbHbIA OOCTYN K YrNpaBreHuto
Ycnyramu (ganee — «JInyHbin KabuHeT»);

— npepocTaBneHue  OOMOMHUTENbHbIX  YCnyr no
NMCbMEHHOMY 3asaBneHnio ABOHeHTa unm no 3asBke Yyepes
cuctemy ynpaeneHus Ycnyramm B JInyHOM kabuHeTe
ocyuiectensetcs no Tapudam Onepartopa v Npu HanMunm
TEXHNYECKON BO3MOXHOCTU.

2.3. Nndopmaums ob ycnyrax nybnukyetcs Ha Cante
Onepatopa. B pamkax npepgocTaBneHus ycryr CBs3u
ABOHEHTY npedocTaBnsieTcs BO3MOXHOCTb [JOCTyna K
«JluyHoMy kabuHeTy» (cneumanbHbli pasgen Ha CaiTe
Onepatopa, nocpeacTBoM KOTOporo AGOHEHT MOoXeT
nonyyYnTb  MEepcoHanbHbIM  AOCTYN K yNpaBeHMio
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Ycnyramn): npu 3TOM ABOHEHT ob6sa3yeTtcst
cucTeMaTU4eckn oTCcnexueaTb WHGopMaLumio,
pa3MelleHHyto OnepaTopom B «JIM4HOM KabuHeTe» M Ha
Cavite. lNpaBuna nonb3oBaHus «JIMYHBIM KaOUHETOM»
pasmeLleHbl Ha Cante Oneparopa.

2.4. Ooctyn K JInyHOMY KaGWHETY BO3MOXEH TOIIbKO
npu Hanuuum y AGoHeHTa goctyna kK cetu WHTepHer.
Ooctyn k cetn VIHTepHET MOXeT ObiTb OpPraHM3oBaH Kak
OnepaTtopom B pamkax ycrnyr, Tak U Apyrum onepaTopom
yCrnyr CBS3u.

2.5. Yenyru, yKasaHHble BbiLUe, MoryT
CONpoBOXAATbCA  MpefoCTaBfeHneM  WHbIX — ycnyr -
OONOMHUTENbHbIE YCIYTn.

HononHuTenbHble yenyr (Aanee — «[ononHuTenbHbIe
YCryru») M WHble YCINyrn, TEXHOMOTMYEeCKU HepaspbiBHO
CBSI3aHHbIE C YCNyraMmu U HanpaBrieHHbIE Ha MOBbILLIEHNE
nx noTpebuTenbCcKoi LIEHHOCTH, oKasblBaTcH
OnepatopoM unu TpeTbuMy nuuaMu, UMEKLLMMU NpaBo
Ha oOKasaHuWe COOTBETCTBYHLLMX YCMyr, U OnnavnBatoTcs
AGOHEHTOM B nopsigke, NPenyCMOTPEHHOM HaCTOSILLUM
[oroBopoM, OOroBOPOM C TPETbMM IULIOM W MOPSAKOM
npefocTaBrneHns u onnaTtbl COOTBETCTBYIOLLMNX YCIYT.

WHpopmauna o] JononHuTenbHbIX ycnyrax
pasmMelwlaetca OnepatopoM wunuv TpeTbMMU nMUaMKU B
Buae nybnuyHon odepTbl B cetu MHTepHeT Ha Caiite
Onepatopa wunu TpeTbUX MWL, WM B  peKramHbIX
mMatepuanax o [JdaHHblX [JOMonHWUTENbHLIX — ycryrax.
MpeonoxeHve MoxeT pAoBoauTbess [0 AGOHeHTa B
KayecTBe npeanoxeHua pgenatb odepTy. ABOHeHT,
3akasbiBas [lononHUTEnbHYyK Yycnyry, corfnaiwaeTcs ¢

3.MpaBa u 06A3aHHOCTK onepaTopa

3.1. Onepatop o065a3yetca npepocTaBnsaAtb ABOOHEHTY
Yenyrm 24 (aBaguatb 4YeTbipe) yaca B CYTKW, 7 (CeMb)
OHEeN B Hepemnio B COOTBETCTBMM C 3aKOHOAATENbCTBOM
P®, nuueHsuamn n [lorosopom.

3.2. OnepaTop rapaHTUpyeT COOTBETCTBME KaYeCTBEHHbIX
nokasaTenewn Ycnyr ctTaHgapTaM U TEXHUYECKUM HopMmam,
YCTaHOBMNEHHbLIM YMOMIHOMOYEHHBIMW FOCY4APCTBEHHLIMU
opraHamu P®, B pamkax cBoewn ceTu.

3.3. Onepatop ocrtaBnseT 3a cobon NpaBo npepbiBaTb
npegocTaBneHve Ycnyr AN nnaHoBoro obcnyxuBaHus
cpeacTB CBA3M M 00OpPYAOBaHWUs, MCNOMb3yeMoro Ans
npegocraeneHnss Ycnyr, B ToMm uucrne, B paboune aHw.
Takve cnyyan He 6ygyT cumTaTbCs nepepbiBamMn B
npegocTasneHun Yenyr, ecnv Onepatop COOTBETCTBEHHO
yBegoMuT AGOHeHTa 3a 24 (oBaguaTb YeTbipe) 4aca o
nnaHvpyemoMm  OBCRyXWBaHWUM  NyTem  pasmeLleHus
o6baBneHns Ha carite OnepaTopa.

3.4. Onepatop BnpaBe W3MeHATb Tapudbl U (Unu)
BHOCUTb U3MEHEHNS B TapuHbIe NnaHbl Ha Ycnyru, B TOM
yncrne W3MEeHATb YCMOBMSA, CPOKM WM CUCTeMy Onnarhl,
n3sectuB AboHeHTa He no3gHee yem 3a 10 gHen fgo
BCTYMMEHNUS B CUMly YKa3aHHbIX W3MEHEHUn nyTem
nybnukaumin B cpefcTeax MaccoBow MHdopmauum n (nu)
pa3smeLleHns cooTBeTCTBYIoWen nHgopmaumm Ha Cante
Onepartopa, unv apyriuMm cnocobamu.

3.5. Onepatop 00653yeTcs KpyrnocyTO4HO OKa3blBaTb
ABOHEHTY MHAOPMaLMOHHO-CMPaBOYHble ycnyru,
CBSA3aHHbIE C OKa3aHneM Ycnyr.

3.6. Onepatop o06si3aH cobniogaTb CPOKM U NOPSOOK
yCTpaHeHus HeucnpaBHOCTEWN, NPensTCTBYIOLLMX
Nonb30BaHMIO ycryramm CBA3n:

— Onepatop o06sA3yeTca yCTpaHATb HEWUCNPaBHOCTW,
npensATCTBYOLME NOMb30BAHWUIO YCMyraMmn CBSI3W, B CPOK
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npasunamv  okasaHust  [JononHMTEenbHbIX  ycrnyr wu
npasunamm ux Tapudukaumm W BblpaxaeT corfacue
nonyyYnTb AaHHble [JONOonHUTENbHbIE YCRyrM U onnatutb
nX.

2.6. MNopsigok gocTtyna, NOAKMYEHMS M MONb30BaHMS
Ycnyramv v ONOMHUTENBbHBIMK YCnyramm pasMellaeTcs
Ha Cante Onepatopa.

2.7. WpeHTndwukaums ABOHeHTa U  cpedcTBa
B3aumogenctausi c OnepaTtopom.

VoeHTudpmkatopamm ABOHeHTa, 3akpennsembiMu 3a
ABoHeHTOM B ceTun cBaAsM Onepatopa, sBnsOTCA
YHUKanNbHOEe WMA Monb3oBaTtenss M naponb (YdeTHas
3anucb unn id) yHUKanbHbIN MepcoHanbHbIn  Jluueson
cYyeT, agpec YyCTaHOBKM aboOHEHTCKOro obopyaoBaHUs U
Ap., ucrnonb3yemble MO OTAENbHOCTM WM COBMECTHO B
COOTBETCTBUM c npasunamm Oneparopa.
MaeHTndmkaTopsbl AGoHeHTa ncnonb3ytTca npu
M3MEHEHUWN MepeyHst Ycrnyr, okasbiBaemblx AGOHEHTY,
MH(OPMaLMOHHO-CMPaBOYHOM obcnyxuBaHmm, npu
onnate Ycnyr U B WHbIX cryyasiX, MpPeayCMOTPEHHbIX
MpaBunamn okasaHua ycnyr M Aoctyna K HUM W
Onepatopom npu oka3aHuu OTAENbHbIX YCryr.

B cnyyasx, onpepeneHHbix Onepatopom, ABOHEHT
MMEET BO3MOXHOCTb BHOCUTb M3MEHeHUst B Habop Ycnyr,
a TaKkKe U3MeHsTb apyrue ycnosus [lorosopa ¢ NMOMOLLbIO
TEXHUYECKNX W/MNWM SNEKTPOHHBLIX CPeacTB U OpYrvMu
cnocobamu ¢ wucnonb3oBaHuem WpoeHTudukaTopoB
(kogoB, naporien M WMHbIX CPeAcTB), NoATBepXAarloLuX,
4YTO pacnopsbkeHne gaHo AGOHEHTOM.

fo 3 (Tpex) paboumx gHen C AaTbl NPUHATUS 3asIBKU
Onepatopowm, ecnu nHoe He yCTaHOBMNEHO
3aKOHOAATENbLCTBOM;

— B CNy4ae ecnu no xapakTepy NOBPEXAEHUst CETU CBS3M
HeMcnpaBHOCTM  He  MoryT OblITb  yCTpaHeHbl B
YCTaHOBIEHHBIN CPOK, B TOM YuCrie, ecrnv MnoBpexaeHns
BbI3BaHbl AEWCTBUAMU TPEeTbUX NWL (akTbl BaHAanu3Mma,
Kpaxwu, uHasi nopya umyuwectBa OnepaTopa CBsA3W),
Onepatop CBsi3n yCTpaHAeT HencnpaBHOCTU B cpok o 30
(Tpuouat) pabouux OHeW C  MpeABapuUTEnbHbIM
yBegoMreHnem AGoHeHTa (TenegOHHbIM 3BOHKOM, CMC
pacchbINKON, 3NEKTPOHHBLIM COOBLLEHNEM HAa MOYTYy, NGO
MHbIM cnocobom no BeiIGopy OnepaTtopa);

— B OTAENbHbIX Cryyasx, MpyW KPYMHbIX MaclTabHbIX
aBapwmsix, CPOKM yCTpaHeHus HeuncnpaBHOCTEN
onpegensioTcs Onepatopom oTAEeNbHO c
npegBapuTenbHbIM yBegomIeHnem ADOHEHTa.

3.7. Onepatop He oOTBeYaeT 3a HapylleHWe CpOKOB
yCTpaHeHWs1 HEUCNpPaBHOCTEN BCreACTBUE OOCTOSATENLCTB
HenpeogonMMoOn cunbl, B TOM 4uCre CTUXWUIHbIE
6encreus, norogHble ycroswsi, UCKMovarLLme
npousBoAcTBO paboT, npeanucaHusa rocyaapCTBEHHbIX
opraHoB, 3anpeLualLwmnx Npon3BoOACTBO paboT, a Takke B
cnyyae He npepoctaBneHnss ABGoOHeHTOM pJocTyna B
NnoMeLLeHNs AN YCTPaHEeHWUs HEeUCnpaBHOCTM W/Mnu npu
MHbIX obcToATenbCcTBax, 3aBucAWMX OT ADBOHEHTa,
KOTOpble MOryT noBreYb 3a coboN HEBO3MOXHOCTb
BbINOMHEHUS paboT B CPOK.

Onepatop 006s3yeTcs HasHayaTb MO COrfacoBaHUID C
ABOOHEHTOM HOBbIA CPOK WCMOMHEHWs Ycnyr, ecnu
HecobnaeHne cpoka Obino obycnoBneHo
obcToATeNnLCTBAMY HEMPEOAONNMON CUTbI.

cTp.2un3 7



MpaBuna okasanus ycnyr cBsian OO0 «KoHHekTUHBECT»

He aBnsoTca nepepbiBamu B NpeoCcTaBneHny YCnyr u He
nognexar  Kakom-nmbo  KOMMeHcauum CO  CTOPOHbI
Onepatopa cnydau, Korga nepepbiBbl  Bbl3BaHbI
Hernonagkamu B o6opynoBaHun AGOHEHTa wMnu TPeTbux
nmy,.

3.8. OnepaTop He HeceT OTBETCTBEHHOCTb 3a YNyLLEHHYH0
Bbirogy AGOHeHTa.

3.9. OnepaTtop BnpaBe MPUMOCTaHOBUTL MpefOCTaBreHne
Ycnyr ABOHeHTY B nopsigke, onpegeneHHom [Mpasunamu
oKasaHusi ycnyr CBS3N, OeNCcTBYOLLNM
3aKoHofaTenbLCTBOM W/Mnn Hactoswmm [loroBopom, B
cny4vaax HapyweHus AboHeHTom TpebosaHui [loroBopa u
OEeNCTBYIOLEro 3akoHo4aTenbCTBa, a Tawkke B Chny4ae
HapyweHnss AGOHEHTOM Cpoka M mopsiaka onnatbl Ycnyr

4.NMpaBa n 06s13aHHOCTN AGOHEHTa

4.1. B cnyyae BO3HUKHOBEHWSI aBapWWHbIX CUTyaLun,
HEeyOBNETBOPUTENBHOIO KayecTBa WNM NepepbIBOB B
npegocrasneHnn Ycnyr AGoOHeHT coobuaeTt o6 aTom Mo
TenedoHaMm, ykasaHHbIM Ha cante  Onepatopa
(KpyrrnocyTo4Ho).

4.2. Tlo Bcem Bomnpocam npefoctasneHns Ycnyr, He
OTHOCALLMMCS K YCTPaHEHMIO aBapWAHbIX CUTYyauUWn,
HeyOBMNETBOPUTENBHOrO KayecTBa WNW NepepbiBOB B
npepoctaeneHun Ycnyr, AGOHEHT BnpaBe obpaTtuTbes No
TenedoHaMm, ykaszaHHbIM Ha canTe  OnepaTopa

(KpyrnocyTo4Ho).
4.3. ABOHEHT 0053aH MCMnonb3oBaTb MOMb30BaTENBCKOE
(okoHeuYHoE) obopynoBaHue, COOTBETCTBYMOLLEE

YyCTaHOBMNEHHbIM TpeboBaHMAM K cpeacTBam  CBA3W,
COrnacHO WHCTPYKUMM MO €ero 3Kcniyatauumu, a Takke
nonb3oBaTbCcsa Ycnyramu ¢ cobnogeHnem OeicTBYOLLEro
3akoHopaTenbctBa P®, He Hapywas npaB [gpyrux
nonb3oBaTenen Ycnyr n He Npu4nHAs UM yuiepba.

4.4. ABOHEHT 065a3aH Nepnoanyeck NPoBepATb Hanmyne
N3MEHEeHUN [Horosopa, Tapudos, ycrnosum
npepoctaBneHus Ycnyr n goctyna k Ycnyram Ha Cawnrte
Onepartopa.

4.5. ABOHEHT NOMHOCTbIO OTBETCTBEHEH 3a
HepasrnawleHMe W COXpPaHHOCTb MAEHTUDUKALMOHHBLIX
OaHHbIX - Y4yeTHom 3anuncu, cnyxauwen  ans
naeHTudukaumm AGoHeHTa nNpu NpeaocTaBneHnm ocTyna
K Ycnyre/ynpasneHun Ycnyramw/goctyne K «JlnyHomy
kabuHeTy». B cnyvyae ecnum ABOHeHT yTpatun Bce
MOeHTUUKaAUMOHHbIE [aHHble, 3TO He ocBoboxaaeT
ABoHeHTa oOT onnartel Ycnyr, notpebneHHbIx ¢
ncnonb3oBaHnem ero YyetHon 3anucu unu PIN-koaa.

4.6. AGOHEHT 0bsA3yeTca He nepefaBaTb CBOW NpaBa U
o06s13aHHOCTM no [OoroBopy 6e3 npenBapuUTENbHOMO
nucbMeHHoro cornacust Onepartopa.

4.7. ABoHeHT 06s13aH coobwaTtb OnepaTopy B CpPOK, He
npesbiwawmi 60 (WwecTb4ecsaT) AHeW, O npekpaleHun

5. CToumocTb ycnyr U NnopsifoK pacyeToB

5.1. Croumoctb Ycnyr onpegensietcss BblOpaHHbIM
TapudpHbiM  nnaHom.  AGOHEHT  BrpaBe  3akasaTb
OONOMHUTENbHbIE ycnyru, npeaycMOTpPEHHbIE
Aevcteytowmmmn Tapudamm Onepartopa.

Bce Tapudbl (TapudHble nnaHbl) npuBeaeHsl B pyonsax u
BKITIOYAOT CyMMbl NOObLIX COOPOB M HaroroBs, KOTOpPble
OENCTBYIOT Ha [eHb 3akMioYeHus [0oroBopa M KoTopble
MoryT GbITb BBEAEHBI B Nepuo AencTeus [JoroBopa.
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(BO306HOBNEHNE OKa3aHWst Ycnyr Mpou3BOAUTCS Mocrne
NOMHOro yCTpaHeHUs HapyLleHun).

MpuocTaHoBneHne npegocTaBneHust Yenyr He
ocBoboxpaet AGOHeHTa OT BO3MELlEeHWUs YObITKOB
Onepatopy B BYAE NpUUMTAOLLMXCS NnaTexen 3a Ycnyru,
B T.M. nnatbl 3a NpefoCTaBieHHOE B MONb30BaHWE
oGopynoBaHune, No ueHam u Tapudam, yCTaHOBIEHHbIX
OnepatopoM, 3a Becb Mepvog NPUOCTAHOBIEHMS
okasaHua Ycnyr no BuHe AOGoHeHTa. B nepwopg
BPEMEHHOr0 npuocTaHoBneHuss OnepaTopoM OKasaHus
Ycnyr cBsis3n aboHeHTCkass nnata HaduicnsetTcss B
COOTBETCTBUM C penctsytowmmm Tapudamm Onepatopa
BMMOTb A0 npekpaLlleHus [Jorosopa.

CBOEro npaBa BrageHus W (AnM)  Nonb30oBaHUst
nomMeLLeHnemM, B KOTOPOM YCTaHOBMEHO 0bopyaoBaHue, a
Takke 00 M3MEHEHUN COOTBETCTBEHHO hamunum (MMeHw,
0OTYECTBA) U MECTa XUTENbCTBA.

4.8. AGOHEHT UMeeT npaeo:

— TpeboBaTb HEOBXOANMYIO U JOCTOBEPHYI0 MHGOPMALUIO
o6 Onepatope, pexume ero pabotel u Habope
oka3biBaeMbix OnepaTopom ycnyr;

— W3MeHdATb nepedeHb Ycnyr, kogbl uaeHTudukauuu,
TapudHbIM NNaH, agpec [OoCTaBky cyeTa, yBeJOMUB
Onepatopa MUCbMEHHO WMNWM B MHOW bopMe, yKasaHHOMN
Onepatopom.

3asiBneHne AGOHeHTa 00 uW3MeHeHWn BbIGpaHHOro
TapudgHoro nnaHa moxeTt ObITb HanpaeneHo Onepartopy
NUCbMEHHO UMK Yepe3 CUCTEMY yrnpaBneHus Ycrnyramu B
«JlnyHOM KabuHeTey.

4.9. AGOHeHT BnpaBe OTKasaTbCsi B Ntoboe BpemMsi B
OOHOCTOPOHHEM MNopsiAke OT McrnonHeHus [JoroBopa npu
ycnoBum onnaTbl hakTUYeckn MoHeceHHbIXx OnepaTopom
pacxofoB Mo okasaHuio 3ToMy AGOHEHTY Ycnyr.

4.10. ABOHeHT BnpaBe Ha3Ha4aTb MO COrMacoBaHWIO C
Onepatopom HOBbI CPOK OKasaHuWs Ycnyr, ecnu
HecobnaeHne CpokoB Obino obycnoBneHo
o6cToATENLCTBAMY  HENPEOJONMMON CUMbl, O KOTOPbIX
ABOHeHTy 6bIN0 COOBLLEHO OO UCTEYEHUS] HA3HAYEHHOro
CpoKa okasaHusi Ycnyr.

4.11. AGOHeHT 00sa3yeTcA CBOEBPEMEHHO M B MOSTHOM
o6beme BHOCUTb NnaTy 3a oka3aHHbIe eMy YCIyru CBSI3u U
WHbIE NPefyCMOTPeHHbIE [JOroBOPOM YCNyru.

4.12. TlognucaHuem GnaHka [oroBopa  AOOHEHT
BblpaXxaeT CBOe corfnacue Ha pasmMelleHne obopyaoBaHus
M nuHWA cBAsum Onepatopa, YCTaHOBKA MEX3TaXHbIX
kabeno kaHarnoB Onepatopa B MecTax obuero
nonb30BaHWs B [OME MO ajpecy, ykasaHHOM B rpade
«ALpec ycTaHoBK/M abOHEHTCKOro 060py10BaHUSI».

OcHoBaHMEM [Ansi OCYLECTBIEHMS pacyeToB 3a YcCnyru
ABNAOTCA nokasaHus cepTMdMLUPOBaHHOIO
obopynoBaHus (éunnuHrosoe obopyaoBaHue),
Mcnonb3yemMoro Ang yyeta obbema okasaHHbIX YCnyr.

5.2. Onnata AGOHEHTOM YyCnyr CBSI3M OCYLLUECTBNSETCS
nytem BHeceHWss B nonb3dy Onepatopa aBaHCOBbIX
nnartexen. ABaHCOBbIE€ NMnaTexun BHOCATCA AGOHEHTOM MO
Mepe ncyepnaHusa cpeacTs Ha JlnueBom cyeTe.
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5.3. MNocTynatowue nnatexun 3saducnaiTcsa Ha Jluueson
cyeT AOBOHEHTa, C KOTOPOro MPOUCXOAWUT CnucaHue
OEHEXHbIX CpeacTB 3a Nosfib3oBaHue Ycnyramu.

5.4. NHdopmauua o cnocobax onnaTtbl COAEPXMTCA B
pasgene «Cnocobbl onnatbl» Ha cawte OnepaTopa.
OcyuwectBnas onnaty, AOOHEHT B 00a3aTENbHOM
nopsake [OJTKEeH yKasblBaTb CcBOM ID
(MOEeHTUMVUKALMOHHBIA HOMEpP), Ha KOTOpbIA MNOANEXUT
3a4YMCMEHVNIO ero NnaTex.

5.5. OcyluecTBnss nnatex 4Yepes NoyTOBbIE OTAENEHUS,
6aHKN 1 UHblE opraHu3aunm, AGOHEHT NpUHUMaET Ha cebs
Opemsi pacxodoB Ha YCNyrn yKasaHHbIX OpraHu3auui u
PUCK 3a0€epXKKM 3a4UCIeHns MraTexa Ha nuueBOW cyeT
AGoHeHTa.

5.6. OaHHble JlvueBoro cyeta ABGOHEHTa OTpaXawTcsi B
JInyHom kabuHeTe AGoHeHTa Ha canTe OnepaTtopa.

5.7. AGOHEHT caMOCTOAITENBHO CMNeauT 3a COCTOSIHUEM
ceoero JlvueBoro cuyeta. Takke Yy3HaTb COCTOsIHUE
JlnueBoro cyeta AGOHEHT MOXeT, 06paTuBLUMCL B OTAEN
Onepatopa no pabote ¢ aboHeHTamu.

5.8. MMpu obpasoBaHum Ha JlMueBoM cuyeTe oOCTaTKa,
HeOoCTaTOYHOro Ans onnatbl YCNyr, €Cnvu MWHOe He
npeaycMoTpeHo B TapudHoMm nnaHe, OnepaTtop Brpase
NPUOCTaHOBUTbL OKasdaHne ABGOHEHTY Ycnyr.
MHdopmaumen o npuUOCTaHOBMEHUM OKasaHus Ycnyr
ABOHEHTY Npu ncyepnaHum octaTtka cpeacTs Ha Jluuesom
cyeTe SBMAOTCA [AaHHble O COCTOsiHMM ero JluueBoro
cyeTa, KoTopble Bcerga [ocTynHbl AGOHEHTY B NIUMYHOM
kabuHete Ha cawite Onepatopa. JIMyHbIA KabuHeT
ocTaeTca [OOCTyneH Mpu NPUOCTaHOBMEHMM OKasaHUA
Ycnyr B TedeHuun 30 gHen.

Mpwn 3auncneHun nnatexa Ha JIMLEBON cYET Nocne Takoro
NPUOCTaHOBIEHWS, B CllyYyae ecrny 3a4MCreHHbIA MnaTex

poctatodeH ans onnatel ycnyr, Onepatop B TeyeHue
CYTOK BO30OHOBMSAET OKa3aHue AGOHEHTY Ycnyr.

5.9. Mo nucemeHHoMmy 3asiBneHuto AboHeHTa Onepartop
npegocraenseT getanusaumio AaHHbiX Jluuesoro cyeta.
WHdopmaumnsa o npegenax petanusauum M CTOMMOCTM
ycrnyru no pgetanusauuy COAEPXWUTCA B AENCTBYHOLLMX
Tapudax Oneparopa.

5.10. OnepaTop nmeeT NpaBo B OAHOCTOPOHHEM NOpsiaKe
M3MEHUTb CTOMMOCTb OKa3biBaeMbix AGOHeHTYy Ycnyr,
U3MEHSATb TapuHble MnaHbl, YyBeOOMMB 00 3TOM
ABoHeHTa He MeHee 4YeM 3a 10 (gecsATb) AHeW.
WHdopmauma o6 un3meHeHnn TapudgoB Onepartopa
nybnukyetcsi Ha cante Onepartopa B pasaene HOBOCTEN.
AGOHEHT MpuHMMaeT Ha cebs 06s3aTenbCTBO He pexe
YyeM OAMH pa3 B Hedesnto MPOBEPATb MEKTPOHHYI0 MOYTY
Agpeca pans  paccbinok U obpawatbcs K - pasgeny
HoBOCTel Ha caliTe OnepaTopa.

5.11. ABGoHeHT nmeeT npaBo 0bpatutbes k OnepaTopy C
TpeboBaHNeM BO3BpaTa CPEACTB, BHECEHHbIX VMU B
KayecTBe aBaHcoBoro nnatexa. OnepaTtop o06s3aH
BEPHYTb ADOHEHTY HEUCMNONb30BaHHbIA OCTATOK CPEACTB
He no3gHee 10 (mecsaTn) paboumx pJHen co  aHs
perucTpauum COOTBETCTBYIOLLErO NMMCbMEHHOTO
3asaBneHus AGoHeHTa.

5.12. B nepvop npuocTaHOBREHWs okasaHusa Ycnyr no
mHMunatuee AOOHEHTa wnu B Ccrydae HapyLleHus
ABOHEHTOM 0653aTenbLCTB, npeaycMOTPEHHbIX
Horosopom, OnepaTtop nmeeT nNpaBo B3umaTtb ¢ AGOHeHTa
nnaty B COOTBETCTBMM C YCTAHOBIEHHbIMWM ONA TakuX
cnyyaeB Tapudamn, ykasaHHbIMM B COOTBETCTBYHOLLMX
MpunoxeHnax k Jorosopy.

6. Mopanok n ycnoBusa NnpuoCctaHoBIrieHUA, U3MeHeHUsA, NpeKpalleHUAa N pactopXxeHusa goroBopa

6.1. B cnyyae HapyweHnss ADOHEHTOM CBSA3aHHbIX C
oKasaHueMm ycryr cBsi3n TpeboBaHui, YCTaHOBMEHHbIX
depnepanbHbiM 3akoHOM «O cBA3W» 1 [JOroBOpom, B TOM
yncrne HapylleHWs CPOKOB OMNnaTtbl OKa3aHHbIX Ycnyr,
OnepaTtop UMeET NpaBoO MPUOCTAHOBWUTbL OKasaHwe Ycrnyr
CBSI3W [0 YCTpPaHEHUs HapylleHusl, yBeAoMMB 0O 3TOM
AGoHeHTa. B cnyyae HeycTpaHeHUs1 TaKOro HapyLleHUsi B
TeyeHne 6 (wectn) mMecsaUeB C AaTtbl  MNOMAy4YeHUs
A6oHeHTOM oT Onepartopa yBeAOMIEHUS B MUCbMEHHOWM
¢dopMe O HamepeHuWM MNpPUOCTaHOBUTbL OKasaHue Ycnyr
ceA3n OnepaTtop B OAHOCTOPOHHEM MOpPSAKE BNpaBe
pacToprHyTb 4OroBOP.

6.2. OevictBue [doroBopa MOXeT ObITb MPUOCTAHOBIEHO
no NUcbMeHHOMY 3asiBneHnto AGOHeHTa B crny4yae caauu B
HaeM (nogHaeMm), apeHay (cybapeHay) NOMELLEHUS, B TOM
yucrne XKWMoro MOMEeLLeHUs, B KOTOPOM YCTaHOBIEHO
obopygoBaHMe, Ha CpoOK [OEencTBuMs [OroBopa Havima
(nogHamma), apeHabl (cybapeHgbl). C HaHumaTenem
(nogHaHnmateneMm), apengaTtopom  (cybapeHgaTopom)
NoMeLleHnsi, B KOTOPOM YyCTaHoBrneHo obopyaoBaHue,
MOXeT ObITb 3akfnyeH [OroBOp Ha CPOK [AeWCTBUS
poroBopa Hawvima (mogHanma), apeHngbl (cybapeHgbl) c
BblOENEHNEM ANl 3TUX Liene TOro e yHUKanbHOro Kkoga
naeHTudukaumm, 4To Obln BbigeNeH Npu  3akmYeHUM
[oroBopa, fencTene KOTOPOro NpMoCTaHaBMBaETCS.

6.3. B cnyyae ecnu ABOHEHT WHWLMUPYET BHECEHWe
N3MEHEHUN B Horosop, KoTopoe noeneyet
HeobxoanMOoCTb BbIMNOTHEHWS Onepatopom
COOTBETCTBYIOLMX paboT, aTM paboTbl noanexar onnate
ABOHEHTOM.

CaHkt-lMeTepbypr, 2018

6.4. C nucbmeHHoro cornacus AboHeHTa B [loroBop
MOXeT ObITb BHECEHO M3MEHEHWE, KacaloLleecs yKasaHus
B HEM HoBoro AGoHeHTa. Mpu 3TOM HOBbIM AGOHEHTOM
MOXeT cTaTb: uneH ceMbu ABOHeHTa,
3aperncTpupoBaHHbIN N0 MecTy XuTenbcTBa AGOHeHTa
UNN SIBNSIIOLLUIACS Y4aCTHUKOM obLlelt cCoGCTBEHHOCTU Ha
nomMelleHne, B KOTOPOM YyCTaHoBNeHo o6opyaoBaHue;
yneH cembn AGOHEHTa, KOTOPbIN Ha AaTy W3MEeHeHus
[Horosopa ABnseTcs HeCOBEpPLUEHHONETHUM
rpaxpaHvHoM. [lpu atom pgo pgoctmkeHus 14-netHero
BO3pacTa MpaBO Ha nojayy 3asBrneHuss 06 n3MeHeHun
[oroBopa OT MMEHV HEeCOBEPLUEHHONETHErO rpaxxaaHuHa
MMEIOT Ero 3aKOHHbIE NPEeACTaBUTENMN.

6.5. B cnyyae npekpaweHus pencteus [lorosopa
npekpawiaetcs ucnonHeHne OnepaTopoMm 06s13aTenbCTB
no obecneveHuto ana AGOHEHTa BO3MOXHOCTU JOCTyna K
ycrnyram CBS3M, OKasblBaeMblM ApYrM  OMepaTopoMm
CBHA3U, U yCriyram TpeTbux nuu,.

6.6. B cnyyae npekpallieHus y AGOHeHTa npaea BnageHus
UNN NOMb30BaHNSA MOMELLEHMEM, B KOTOPOM YCTaHOBIEHO
o6opynosaHwue, [loroBop ¢ AOOHEHTOM MNpeKpaLLaeTcs.
6.7. WN3ameHeHve ycrnosuin [loroBopa OCyLIECTBRSIETCA
nytém HanpasneHuss ABGOHEHTY  COOTBETCTBYHOLLUX
npeanoXxeHuin (B TOM yncne, pasmMeLLeHem
COOTBETCTBYHOLWEN WHPopmauun Ha cante OnepaTopa,
wnn  nytém nybnukaumi B CpPeAacTBax — MaccOBOW
MHdOpMaumMM, unu NyTéM HanpaeneHus cooblieHns Ha
3MNEKTPOHHbIV MOYTOBBIN AWK UNWU ApyrMMy crnocobamu).
M3meHeHus ycrnosumn [oroBopa ocbopmMmnaTcs
3aKIMOYEeHNEM JONOMHUTENBHOMO COornalleHusl.
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6.8. WameHeHns ycnosuin [oroBopa, CBfi3aHHble C AGOHEeHTOM, a Takke corfnacHo n.6.6., odopmnsTcs B
M3MEHEHMEM NEPCOHanNbHbLIX AaHHbIX ABGOHEHTa, MecTa nuceMeHHoMm Buae B oduce Onepatopa no agpecy,
npegocraeneHuns ycnyru, cmeHor CtopoHbl [dorosopa, yKka3aHHOMY Ha oduumanbHOM cante B pasgene
npekpaiieHnem pgencreva [oroBopa, WHULMUPOBAHHOE KoHTaKTblI.

Cankr-lMeTepbypr, 2018 cTp.5u3 7



MpaBuna okasanus ycnyr cBsian OO0 «KoHHekTUHBECT»

7. Nopsanok npeabSABEHNUsI U PaCCMOTPEHUsI NPeTeH3uMn

7.1. ABOHeHT BnpaBe obxanoBaTb peLUeHUs U OEWCTBUS
(6e3penctene) Onepatopa, CBfi3aHHble C OKa3aHWEM
Yenyr.

7.2. PaccmoTtpeHue xanobbl ABOHEHTa OCYLLECTBNSETCS
B nopsiake, yCTaHOBIEHHOM 3aKOHoAaTenbLCTBOM P®.

7.3. Tpn HEUCNONMHEHUN UNU HEHaAeXaLleM UCNOMHEHUN
Onepatopom 0653aTenbCTB MO okasaHuio Ycnyr AGOHEHT
no obpaweHuss B cyna npeabsienser  OnepaTopy
NpeTeH3unIo.

7.4. TpeTeH3na nNpegbaBrseTca B NUCbMEHHOW dopmMe U
NOANEXWT  perucTpauMm B  [eHb ee  MOoNy4YeHus
Onepatopowm.

7.5. lNpeTeH3nm Mo Bonpocam, CBSA3aHHbIM C OTKasoM B
oKasaHuu Ycnyr, HeCBOEBPEMEHHbBIM UMW HEHaAeXalUMM
ncrnonHeHnem oba3aTtensCcTB, BbiTekawowmx n3 [Jorosopa,
npeabsBnAlTCA B TedeHne 6 (LecTu) mecsiueB CO AHS
okasaHusl Ycnyr, oTkasa B MX OKasaHWU UNW BbiCTaBeHUs!
cyeTa 3a OkasaHHy Ycnyry.

7.6. K npeteH3un npunaratotcs konusa [oroBopa, a Takke
MHble HeobxoauMble ANS PacCMOTPEHWUs NPeTeH3un Mo
CyLEeCTBY OOKYMEHTbI, B KOTOPbIX OOIMKHbI ObITb yKkasaHbl
CBEAEHUSS O HEUCTNONMHEHUMU WM HeHaAfexallem
ucrnonHeHun obsasaTtenscTB no [oroBopy, a B crniydae
npenobsBNeHNs NpeTeH3nM O BO3MeLLeHun yulepba - o
bakTe 1 paamepe NpUYNHEHHOrO yuiepba.

8. UHble ycnoBus

8.1. CTOpOHbI HE HecyT OTBETCTBEHHOCTM 3a 3a4EPXKU B
UCMONMHEHUN WM HeucnonHeHne o06s13aTenbcTB Mo
HoroBopy, ecnu  3adepXKkM WM HEUCTONHEHMWE
NPOV30LLNKM BCMNEeACTBME OOCTOATENLCTB HENPEOAONMMOMN
cunbl. B uncno Takmx 0OBCTOATENBCTB BXOOAT BOWHBI,
BOEHHble [JENCTBUA, MSATEXM, caboTtax, 3abacToBku,
noxapbl, B3pbiBbl, HAaBOAHEHWUS WNN WHblE CTUXWUWHBIE
6encreus, nsgaHue HOpPMaTMBHbIX akToB
3anpeTuUTEeNbLHOro Xapakrepa rocyaapCTBEHHbIMMN
opraHamu Poccuiickon ®depepauum nmubo cyObekToB
Poccunckonn ®depepauun, wunu opraHamum MeCTHOro
camoynpasrneHus.

8.2. CkopocTb nepefayv [aHHbIX, MpeaycMoTpeHHas
ycrnosusamu BblibpaHHoro AGoHeHTOM TapudHOro nrnaHa,
3aBUCUT HE TONBbKO OT TEXHUYECKNX 0COBEHHOCTEN yCcnyru,
npegocraensiemorn OnepaTopoM, HO M OT [OeNcTBUiA
TPETbMX OMEepaTopoB CBsI3W, OpraHuM3auMn u nu,
yrnpaenswoWmMx  cerMeHTamum  cetu  VIHTepHeT, He
npuHagnexawux Onepatopy W ABMASETCS BENUYUHON
HeornpeaeneHHoONn M MepeMEHHON, U He rapaHTupyeTcs
OnepaTtopom 3a npegenamun CBoen ceTu.

TexHuyeckMe nokasaTenu, xapakTepusylolne KayecTBO
ycrnyr no nepepadve [AaHHbIX W TeremaTu4ecKkux ycnyr
CBSI3M (B TOM 4MCre NOriocy NponyCcKaHus NMHUN CBSA3M B
CeTn nepefadv AaHHbIX, NOTEPU MaKETOB WHGOpMauuK,
BpEMEHHbIE  3afepXku Mpu  nepegade  MakeToB
MHdOpMaunM, OOCTOBEPHOCTL MNepedadn MHdopmauum),
TEXHWYECKME HOPMbl, B COOTBETCTBMM C KOTOPbIMU
OKasblBalTCA  TenemaTuyeckue  ycrnyru  CBS3W U
TEXHONOMMYECKN HEPA3pbIBHO CBA3AHHbIE C HUMW YCMYru,
ykasbiBatotca  Onepatopom B 3aBUCMMOCTU  OT
MCMOMNb3yemMoW TEXHOMOrMM NPV OpraHusauum JocTyna K
cetn WHTepHeT B VH(OPMaLMOHHO-CMPaBOYHbIX

CaHkt-lMeTepbypr, 2018

7.7. MNpeTeH3usa paccmatpuBaeTcss OnepaTopom B CPOK He
bonee 60 (wecTupecsTn) OHEM C JdaTtbl perncrTpauumu
npeTeH3unu.

O pesynbTraTax paccMOTpeHuss npeTeHaun Onepatop
CBA3M [OIPKEH CcoobwuTe B MNUCbMEHHOW  dopme
npenbasuBLleMy ee ABOHeHTY. B cnyyae ecnu npeteHsus
Gbina npusHaHa Onepatopom 0060CHOBaHHOW,
BbISIBNIEHHbIE HEAOCTATKU NOANEXaT YCTPaHEHUIO B CPOKU
HasHayeHHble ~ ABOHEHTOM MO  COrMacoBaHWK  C
Onepatopowm.

B cnyyae ecnn Onepatopom ObinM  MpU3HaHbI
060CHOBaHHbIMK TpeboBaHMs ABOHeHTa 06 yMeHbLUEeHUN
pasMepa oOnnartbl OKa3aHHbIX YCMyr, O BO3MELLEHUN
pacxofoB MO YCTPaAHEHWIO HEAOCTATKOB CBOUMW CUNamu
UNN TPETBMMU NMLAMK, @ Takke O BO3BpaTe ynnaveHHbIX
3a oKasaHue Ycnyr CpefcTtB M BO3MELLEHMU YObLITKOB,
NPUYMHEHHBIX B CBA3M C OTKA3OM OT MpeaoCTaBreHus
Ycenyr, yKa3aHHble TpeboBaHus nognexar
yaoeneTsopeHuto B 10-4HEBHLIV CPOK C AaTbl NPU3HaHUS
npeTeH3nm 060CHOBaHHOW.

Mpn OTKNOHEHMU NPETEH3VMM MOMHOCTBI0 WM YaCTUYHO
nnbo HenomyyYyeHuM OTBETa B YCTAHOBMEHHbIN ANS ee
paccmoTpeHust cpok AGOHEHT MMeET MpaBo NpeabsBUTb
uck B cya. Bce cnopbl nepepalTca Ha paccMOTpeHUE B
cya no Mecty HaxoxaeHusi OnepaTtopa, ecrnv MHoe He
npegycMoTpeHO  AEWCTBYHOLWMM  3aKOHOAATENbCTBOM
Poccunckon ®epepaumm.

maTepuanax, pasmelleHHbix Ha Cante Onepatopa wu
AIBNSAIOTCA HEOTbeMNeMOon YacTblo [loroBopa.

8.3. MNpwu nonb3oBaHuK Ycnyramu 3anpeLlaeTcs:

— orpaHuumMBaTtb AOCTyn Apyrux ABOHEHTOB  unu
npensTcTBoBaTb  APYrMM  MoOnb3oBaTensaMm  nonyyatb
poctyn k cetn IHTepHeT;

— nocblnate peknamHble, WUHGOPMaUWOHHbIE W Opyrue
maTtepuansl 6e3 cornacus (Mnu nNpu OTCYTCTBMU 3aSABKM)
CO CTOPOHbI aApecaToB, @ Takke B HECOOTBETCTBYHOLLMNE
no TemaTuke SMeKTPOHHbIE U3AaHNSA U KOH(EePEeHLMN;

— MpoM3BOAMTbL  «BEEpHylo» (MaccoByk) pacchblnky
peKknamHbIX, WH(POPMAUMOHHBIX W APYrMX MaTepuanos
ApYrMM nonb3oBaTensM ceTu VIHTepHeT, Kpome cryvaes,
Korga agpecatbl COrfiacHbl NONy4UTb 3TM MaTepuansl, Kak
Ha agpec nepcoHanbHOW SMEeKTPOHHOW MoYThl, Tak U
yepe3 9MEeKTPOHHble U34aHust U KoHdepeHuun obLuero
[ocCTyna Ans 3T0ro He nNpeAHa3HavYeHHbIe;

— MPOW3BOAUTbL CaMOBOJSIbHOE (HEeCaHKLMOHUPOBAHHOE)
NPOHVKHOBEHNE B NtOOble TEXHOMNOrMYECKNEe KOMMOHEHTbI
(y3nbl), nporpammbl, ©6a3bl  AdaHHbIX W WHbIE
COCTaBfisAloLLME 3M1eMeHTbI ceTu VIHTepHeT;

— nockinatb UMW Aenatb AOCTYMHOM MO ceTn MHTepHeT
nobylo  MHMOPMaLUMo, pacnpocTpaHeHne KOTOpOoMW, Tak
nnu nHave, NPOTUBOPEYUT  POCCUICKOMY  UNn
MeXayHapoOHOMY Npasy;

— OCYLLEeCTBMATb AENCTBUSA C LieNblo M3MEHEHNS HacTpoeK
obopygoBaHMs  Wnu  MporpammHoOro  obecneveHusi
OnepaTtopa vnu nHble JENCTBUS, KOTOPble MOTYT MOBMeYb
3a cobow cboun B nx paborte;

- ncronb3oBaTb CeTtb ansa pacnpocTpaHeHus
Martepuarnos, OTHOCALLUXCA K nopHorpadgwmu,
ockopbnaoLwmnx yerioBeyeckoe OOCTOMHCTBO,
nponaraHanpyrowmnx Hacunue nnu QKCTpPEMU3M,
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pa3xuraroLLmx pacoByto, HaLMOHanNbHY0 unm
PENUIMO3Hy0 Bpaxay, Npecnenyowmx XynmraHckue unm
MOLLEHHNYECKUE Lienu;

— NogknoyaTtb Anst ucrnonb3oBaHus Ycnyr obopynoBaHue
1 nporpaMmMHoe obecneyeHne, He cepTUULUPOBaHHOE B
Poccunckon ®epepaumm Hagnexaiwimm obpasom;

— nepepasaTb Nby0 WHMOPMaUM UNM NporpaMmmMHoe
obecneveHne, KOTopoe COAepXUT B cebe BMpyCbl wnu
Apyrue BpeaHble KOMMOHEHTI;

- nocbinarb, nepepasarb, BOCMNPOW3BOAUTD,
npegocTaensaTe unu B nobom Buae wucnonb3oBatb B
KOMMEpYECKMX  LUensx WHdopMauuio, nporpammHoe
obecneyeHve, nnu gpyrme matepuvarnbl, MOIHOCTbIO WU
YacTM4YHO, MOnyYeHHble nocpeacTBoMm Ycnyr (ecnvM 3To
SIBHO He  paspelleHo  MNOCTaBLMKOM  NodoGHoun
MHdopMauum, nporpaMMHoro obecneyeHust Unu Opyron
npoaykuum);

— nocbinatb, nepedaBaTb, BOCMPOM3BOAUTL UMK
pacnpoctpaHatb  nbbim  cnocobom nosyyYeHHble
nocpeacTBoM Ycrnyrm nporpaMmmHoe obecneveHve, vnm
apyrve  Matepuanbl,  MOMHOCTbIO  WIUM  YaCTU4HO,
3alyLleHHble aBTOPCKUMU MNW Apyrumyn npasamu, 6e3
paspeLleHus BnagensLa;

— npeanpvHumaTtb  OENCTBUSl, HamnpaBrfieHHble  Ha
NnonyyeHWe  HEeCaHKUMOHMPOBAHHOrO  AocTyna  umnu
HapyLleHNs HopMarbHOro OYHKUMOHUPOBAHUSI ceTen
nepefayn  LaHHbIX UMM Tenematudeckmx  cryxo,
TenedOHHOM CeTM U KX 3NEMEHTOB, a TaKke [Opyroro
obopynoBaHMs unm NnporpaMMHoro obecneveHus;

— YCTaHOBKa LUM30B (MnM YCTPOWCTB) AnNd Aoctyna K
ceTn nepefayn [aHHbIX, WMHTEpHeT-TenedoHun u T.A4.
NpVBOAAWMX K  HapyweHuio  paboTocnocobHOCTU
06opyaoBaHNst U YCTPOMCTB CBA3M U yuwepby Onepartopa
U TPETLMM NULLAM.

8.4. OnepaTop He ByaeT npefHamMepeHHO NpocMaTpuBaTb
unu  pasrnawartb  nobble  4YacTHble  coobLLeHus
3MNEKTPOHHOM  MOYTbl (32  WCKIMIOYEHMEM  CIy4aEes,
npegycMOTPeHHbIX  3akoHoMm). Onepatop He ob6sasaH
cneguTb 3a coaepxaHvem nHdopmauumm,

9. laHHble 06 Onepartope:

pacnpocTpaHsemMon WA  Mofly4aemMon  MOCpPeACTBOM
Ycnyr. OpHako AGOHEHT MpPUHMMAET YCIoBUE, YTO
OnepaTtop uMMeeT MpaBO MNEePUMOAMYECKU OTCNexuBaTb
npoxoasLLyto Yyepes Ycnyrm uHdopmMaumio 1 packpbiBatb
nobble ceBegeHns, ecnm 3T0 HEOOXOAMMO B COOTBETCTBUM
c 3aKOHOM, TpeboBaHuamMn YNOSTHOMOYEHHbIX
roCyAapCTBEHHbIX yypexaeHun, nmbo Ans HopmanbHOro
dyHKUMOHMpoBaHna  Ycnyrn, nubo  Ana  3awuThl
Onepatopa » pJpyrux ero mnonb3oBaTefiel, a paBHO
TPeTbUX UL, YbW 3aKOHHblE MpaBa M UHTepecbl Obinu
HapyLUeHbl.

8.5. Cornawasce ¢ ycnosuamu [orosBopa npu
nognucaHumn GnaHka gorosopa, AGOHEHT BbipaXkaeT CBOE
cormacnme Ha MofyyeHWe peknamHoW MHdopmauuu,
pacnpocTpaHsemMon Mo CeTaM CBA3M B LeNsX M Criyvasix,
Koraa HeobXOAUMOCTb Takoro corflacusi npedycMoTpeHa
HOPMaTUBHO-NPAaBOBLIMWN aKTaMmn O pekrname.

K peknamHon mHpoOpmMaumMmM He OTHOCMTCA MHAopMauus
06 Onepatope u Ycnyrax, [oBedeHUE KOTOPOW [0
AboHeHTa OnepaTtopom 0653aTenbHO B COOTBETCTBUU C
®3 «O cBasu», MNpasunamu n OpyruMv HOPMAaTUBHBLIMM
OOKYMEHTaMu B UX Pa3BUTUN.

B cnyvae Hecornacus AGOHeHTa C nonyyeHuem
peKknamHon MHopMaLny yCroB1S HACTOSALLErO NMyHKTa He
pacnpocTpaHsaloT CBOe AeWiCTBME Ha B3aMMOOTHOLLEHWS
CtopoH npu ycnosuu, u4to AOOHEHT: nognuweT
COOTBETCTBYOLLEE 3asiBNeHne o6 oTkase Npu 3aKknoyeHnm
JoroBopa wnu HanpaeBut ero B agpec Onepatopa B
nepuog aencreus [loroBopa, B TOM Yucne npyv NpuHATUAK
M3MEHeHNs yCrnoBui Jorosopa.

8.6. OnepaTtop HeceT OTBETCTBEHHOCTb Nepes AGOHEHTOM
3a HeWCMnomnHeHVe WM HeHaanexaiwiee WCMnonHeHne
[OrOBOPHbIX  0053aTenbCTB, OObLSABIEHHOE KayecTBO
oKkasaHusa Ycnyr CBsi3W, HapyLueHWe CPOKOB OKa3aHWsi
Ycnyr CBA3M M CPOKOB YCTPaHeEHWs HegoCTaTKoB,
[OCTOBEPHOCTb  MHcpopmaumm o6  Ycnyrax u 06
ucnonHutene  Ycnyr B nopsgke M pa3mepax,
npegyCcMOTPEHHbIX 3aKOHOM, HacToswum [lorosopoM mnu
Mpasunamu.
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